Accessibility Policy & Commitment Standard
Effective Date: June 2026
Our Commitment

Black Leung Dhingra Ho Dentistry Professional Corporation (Smile Solutions) is

dedicated to providing exemplary orthodontic care. In fulfilling our mission, we strive to
serve all patients, families, and caregivers—including people with disabilities—in a way
that respects their dignity, independence, integration, and equality of opportunity.

We are committed to identifying, removing, and preventing barriers to accessibility to
ensure our services are fully inclusive.

1. Communication & Telephone Services

We communicate with people with disabilities in ways that take their specific needs into
account. Our staff are trained to speak clearly, use plain language, and offer alternative
communication methods (such as written notes or email) if telephone communication is
not suitable.

2. Assistive Devices

Patients are welcome to use their personal assistive devices (e.g., wheelchairs,
walkers, oxygen tanks, hearing aids) while accessing our orthodontic services. Our staff
will respect your personal space and will not touch or move your assistive device
without your explicit permission.

3. Service Animals and Support Persons

o Service Animals: We welcome individuals with disabilities who are
accompanied by a service animal on all parts of our premises open to the public.
Service animals are working animals and will not be distracted or petted by staff.

o Support Persons: Any patient accompanied by a support person will be
permitted to have that person present with them. Support persons may be asked
to sign a confidentiality agreement regarding your private medical information, in
line with our Privacy Policy.

4. Notice of Temporary Disruptions

In the event of a planned or unexpected disruption to facilities or services usually relied
upon by people with disabilities (such as accessible parking, ramps, or automated
doors), we will promptly post a notice at our entrance and service counters. This notice
will include the reason for the disruption, its expected duration, and alternative solutions
if available.



5. Staff Training

We provide comprehensive AODA customer service training to all full-time, part-time,
and contract employees. Training is provided during onboarding and on an ongoing
basis when changes are made to our policies.

6. Feedback Process & Document Requests

We welcome feedback on how well we are meeting patient expectations regarding
accessibility. Comments, complaints, or requests for copies of our accessibility
compliance documents in alternative formats can be directed to our leadership team:

e In Person/ Mail: 135-150 Great Lakes Drive, Brampton, ON L6R 2K7

e Phone: 905-789-8888

« Primary Contact: Dr. Shane Black (Orthodontist) at drblack@smilenow.com

« AODA Certifier Contact: Lesa Gunning (Administrator) at lesa@smilenow.com
7. Public Compliance Reporting

In compliance with the Accessibility for Ontarians with Disabilities Act, we regularly self-
evaluate and file our accessibility reports with the Government of Ontario.

Click Here to View Our Latest 2026 Accessibility Compliance Report (PDF):

https://smilenow.com/wp-content/uploads/2026/06/Accessibility-Compliance-Report.pdf



