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At Black Leung Dhingra Ho Dentistry Professional Corporation (operating as Smile 
Solutions), we take the privacy of our patients' personal information very seriously. We are 
fully committed to collecting, using, and disclosing personal health information 
responsibly and in compliance with the Personal Information Protection and Electronic 
Documents Act (PIPEDA) and Ontario’s Personal Health Information Protection Act (PHIPA).  

What Personal Information Do We Collect? 

Personal information is any data that identifies you as an individual. At our oGice, this 
includes:  

• Personal Characteristics: Your name, home address, telephone numbers, email 
address, and employer.  

• Health History: Your dental and medical history, records of conditions, and details 
of health services provided to you.  

How We Use and Disclose Your Information 

We limit the collection, use, and disclosure of your information to purposes necessary for 
your care and our practice operations: 

• Healthcare Delivery: We use your information to provide, coordinate, or manage 
your orthodontic care. This includes sharing data with third parties such as your 
family dentist, other specialists, or lab technicians involved in your treatment.  

• Payment and Billing: We disclose information to health insurance plans to 
determine your eligibility, submit claims, or review services for payment.  

• Practice Operations: We may disclose limited information to other healthcare 
providers or clearinghouses for operations like quality assessments, case 
management, staG training, or licensing.  

• Website Interaction: With the exception of standard cookies used solely to help 
you navigate our website eGectively, we only collect personal information that you 
voluntarily submit to us (such as through a contact or appointment request form). 
We only use that information to fulfill your specific request.  

All other uses or disclosures require your explicit written authorization, which you may 
revoke at any time.  



Retention and Destruction of Records 

• Retention: We safely retain patient clinical records for a minimum of ten (10) years.  

• Secure Destruction: Paper files are destroyed via secure shredding. Electronic 
records are permanently deleted, and any decommissioned computer hardware 
has its hard drive physically destroyed to prevent data recovery.  

Your Rights 

You have the right to view, access, and request copies of the personal information we hold 
about you, with very few legal exceptions. We will verify your identity before granting access 
and respond within 30 days. You also have the right to request confidential 
communications by alternative means or locations.  

Contact and Privacy OKicer 

For questions, concerns, or requests regarding your personal information, please contact 
our oGice administrator:  

• Privacy OKicer / Contact: Lesa Gunning, Administrator 

• Email: lesa@smilenow.com  

• Phone: 905-789-8888 

 


